
LOAN SERVICING
INFORMATION

FIRST PAYMENT INFORMATION

WHAT TO EXPECT
• The majority of loans will be transferred to the new servicer within 15 days after the loan funds.

• The borrower will receive a transfer notice (Goodbye Letter) from First Colony Mortgage, letting the
customer know where the loan has been transferred.

• The borrower will receive a transfer notice (Welcome Letter) from the new servicer, letting the customer
know where to make payments moving forward.

• If the loan is not sold transferred before the "First Payment" is due, then First Colony Mortgage will send the
borrower a payment Notice with how to make the First Payment.  If the borrower needs to make the first
payment to First Colony, the details can be found below.

INTERIM SERVICING PHONE NUMBER 

INTERIM SERVICING PAYMENT WEBSITE 

INTERIM SERVICING PAYMENT ADDRESS

877.419.5454

https://firstpayment.firstcolonymortgage.com

FIRST COLONY MORTGAGE CORPORATION 
2100 W. Pleasant Grove Blvd. Suite 100
Pleasant Grove, UT 84062

© 2024 First Colony Mortgage Corporation. NMLS #3112. Products, pricing, terms, and/or conditions expressed herein are accurate as of the date of publication 
and subject to change without notice. Refer to current product guidelines on FCMTPO.com for most up-to-date requirements. This is not a commitment to lend. All loans 

subject to review and approval in accordance with applicable eligibility and regulatory requirements. Please contact your designated Account Executive for assistance.

2100 W. Pleasant Grove Blvd. 
Suite 100
Pleasant Grove, UT 84062 
855-463-2630 | fcmtpo.com




