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STEP 1: Login

« Go to https://fuel.fcmtpo.com/login

¢ Login with your credentials.

Note: For login assistance, please contact the
Support Department at support@firstcolony.com.

STEP 2: Create/Price and Register Loan

Note: To complete this step on behalf of another Originator,
click on “ACT AS” at top middle of Home Page and select the
Originator’'s name from User dropdown and proceed.

==

« Click on Price a Loan button on Home Page.
. If1003 file is available: Import 1003 by clicking IMPORT
FILE button or Drag/Drop File onto the screen.

o Fill in applicable fields that did not
auto - populate from import.

« If you do NOT have a 1003 file, enter loan level data in
this screen including the indicated required fields .

Note: Channel Field defaults to your Company’s designated

channel at product level.

e Click on PRICE button.

« Select desired Rate/Price.

« To Create/Register loan, select either “Lock Loan” or
“Float Loan” option.

o Loan Officer is listed that was selected for pricing—if
this is NOT the correct Loan Officer, go to top of
screen and click "Back to Loan Scenario, At the top
of screen, under "Act As," choose correct Loan
Officer from the dropdown field, then click "Price".
This ensures the loan will be put in the correct Loan
Officer's name.

¢ Include Processor details to send notifications: enter
Processor's name and email to ensure they receive
notifications on the loan (optional).

o If there are additional contacts to add to the loan,
click the + to add additional contacts.

o At bottom of screen, click LOCK LOAN or FLOAT
LOAN button.

Note: Please reference TBD Property File Submissions
section for more information on TBDs.
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Price a Loan

4. Lock, Float o Save Pricing Scenario?
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STEP 3: Lock a Floated Loan, Extend Lock, Re-Lock

Lock a Floated Loan

Loan ¥ 531552 AP Carciys i (]

o To lock a loan previously registered as a e et o Com 3 e Pt e Sapnr 2

float, click on the FLOAT/LOCK button at e psssiis it i 2 sl o B
top right of any screen within the loan or L T

from the pipeline screen.

Request Initial Disclosures

Extend Lock
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LOCK but ton that is available on every tab B vewpocs
within the loan.

e On the pop up screen, change the Lock
Expiration Date to see the updated
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Pricing Information. Request a Lock Extension
o Click on EXTEND LOCK when complete. 50 a3 e Lock Expent
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STEP 4: Upload 1003 Import File to '
Existing Loan File - Price a Loan My Pipeline

[P Sp—

Skip this step if loan was created by 1003 Import
method in STEP 2.

« Click on Pipeline from left side menu or My Pipeline " Pl
from Home Page. Search Pipeline
¢ Click on Loan # from My Pipeline screen.
 Click on Edit 1003 and click on IMPORT MISMO & e g
button to import.
- best ok

o 1INT Yo URLCAD
N awoo & BuEaT

1003 Loan Application

[——
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STEP 5: Automated Underwriting

Desktop Underwriting (DU)
« Click on Fannie Mae (DU) tab.
— If associating an existing Case File ID:
o Click on Yes to Do you have a Case File
o ID? Enter the DU Case File ID.
o Click on the Run DU button to submit.
— If running DU:
o Enter the Credit Agency, Account/User Name, and Password.
o Enter the Credit Reference # for the borrower(s).

o Click on Save.
o Click on the Run DU button to submit. e ﬁ““
e

Bobpuat il AP

Loan Prospector (LPA)
« Click on Freddie Mac (LPA) tab.
— If associating an existing LPA Key: = S ] ""'m
o Click on Yes to Do you have a LPA Key? - - ' r——
o Enter the LPA Key.
o Click on the Retrieve LPA button to submit. — -

— If running LPA:
o Enter the Credit Agency/Technical Affiliate.
o Enter the Credit Reference # for the borrower(s).
o Click on Save.
o Click on the Run LPA button to submit.

Dual Run (DU & LPA)

o Click on Dual Run (DU & LPA) tab.
Note: To use the Dual Run feature in FCM FUEL, you can import your DU or LPA findings if you have either, or you can run

directly through the site.
— If associating an LPA Key and/or DU Case File ID:
o If you have a Case File ID, click on Yes to Do you have a DU Case File ID? e

o Enter the DU Case File ID. -
NOTE: You do not need a DU Case File ID to use the Dual Run feature. =5 - = —

o If you have a LPA Key, click on Yes to Do you have a LPA Key? —
o Enter the LPA Key. -

NOTE: You do not need a LPA Key to use the Dual Run feature.

o Click on Dual Run to submit.
— If not associating an LPA Key and/or DU Case File ID: (] -ﬁmt
o Enter the Credit Agency. e ' o

o Enter the Credit Reference # for the borrowerf(s).
o Click on the Dual Run button to submit.
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STEP 6: Upload Loan Package - Submit to UW

« Go to UPLOAD & SUBMIT tab in Loan Tracker. £ e
« Click on SELECT DOCUMENT button or Drag/Drop
File to upload Loan Submission Package.

Upicad your docs & submit for underwriting

—
« Click on SUBMIT TO LENDER button to submit loan.

STEP 7: Underwriting Approval &
Uploading Conditions

« To view conditions, go to UNDERWRITING (UW) tab in
Loan Tracker.
. Outstanding conditions are listed on this screen. sl -”D
— To review cleared conditions, click the “Show All” button.
o Click on SELECT CONDITION button or Drag/Drop
File to upload conditions.
— To associate a condition to a specific document,
select the condition(s) from the drop down.
o Click SUBMIT CONDITIONS button to submit.

REVIEW CRASLINNG COMBLNG

STEP 8: Funding Loan

NDC2/NDC3 Correspondent prepares the closing documents after FCM TPO issues the Clear to Close/Final
Approval. After the loan has closed:

e Go to NDC REVIEW tab in Loan Tracker. 8 venoes ‘ '

o Click on SELECT CONDITION button or Drag/Drop  Feviewpriorto purchase condtions
File to upload Closed Loan Package. @

Note: Use stacking order per “NDC2/NDC3 Loan
Delivery Transmittal” form. - 2]
« Click SUBMIT CONDITIONS button to submit. e == ] -
e Prior to Funding (PTF) conditions will be displayed in

Funding screen.
— Click on SELECT CONDITION button or Drag/Drop File.

MERS MIN Humber - 100138201101841693  Date Puchased

o To associate a condition to a specific document select the condition(s) from the dropdown . Click SUBMIT
CONDITIONS button to submit PTF conditions .
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TBD Property File Submissions

« Register loan as FLOAT.
« Include printed 1003 with address as TBD and anticipated City, State, and Zip in loan submission package.
Note: 1003 must be dated for when borrower first sought TBD approval.
When a sales contract has been executed, the following are required:
« Sales contract: Upload as a Condition on the Underwriting tab. Initial
« Disclosures: Upload as a Condition on the Underwriting tab.
Note: Disclosures must be dated within 3 business days from the date the Sales Contract was disclosed to the borrower, either
verbally or in writing.
« Edit the Property Address: Contact the Support desk at support@firstcolony.com to change the TBD address to a
physical address.
« Lock: Once the above steps have been completed, click on the lock button from the loan in the Pipeline to lock the loan.

Important Tips

Loan Tracker
« Important dates for loan level events are
displayed in the Loan Tracker.
play UNDERWRITING
— Two easy ways to access: - — - - " g
L. . Initial Decision: 2/23 Conditions Reviewed: 2/23
#1: Loan Tracker within loan - click on Conditions Uploaded: 2/23 | Cleario Close: 2/23
applicable tab to view progress; or
#2: Click on PIPELINE from left side menu,
click on arrow in Loan Status column
to view Loan Tracker.

Lock Status My Pipeline
. . . s Lock Status Key
« Lock Status is available in the pipeline screen. PR |
« Click on the color-coded circle in the Lock Status : Lock ]
n L] an ¥
column to view Lock and Expiration Dates. B |_| Float, Not Locked
FHET
« The number in the circle indicates the remaining g - -
number of days until the lock expires. ® Lock Expiring in > 7 days

Lock Expiring in 4 - 7 days

Loan Lock Status

Locked Lock Expiring in 1- 3 days
2.27.2024
o e Lock Expired

Expiring

3.28.2024
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4. Lock, Float or Save Pricing Scenario?

Scenarios (Pricing & Underwriting)

Pricing and Underwriting scenarios can be saved.

O Lock Loan O Float Loan |© Save Pricing Sl:o:'.n:m]

To save your pricing scenario, give it a name and click SAVE PRICING SCENARIO

5 n

(Conven:mnal Fixed I
SAVE PRICING SCENARID

To create a PRICING SCENARIO, click Price a Loan button
or Create in Scenarios section on Home Page.

. Enter loan level data and click PRICE button.

. Select “Save Pricing Scenario” option, name it, and
click SAVE PRICING SCENARIO button.

- . Price a L. My Pipeli
To access saved Pricing Scenarios, go to Home Page, and et i

click on “Pricing Scenarios” tab under Scenarios.

L | Pt mgert

What's Mew Scenarios = cREaTE

Click GET PRICING to view current pricing of each saved

[ cuanr peve |

UNDESWRITING SCENARIDS

Soamana [ Doy
1 Bicren sy by FEM S sary
50 wark wih. And Roger was
unbaSevaiie thesugh the whok John Black February 14,2025 §206,250 at 74% Cony Parcha. [}
procesa, Carit it s ing eesrs
i Jshn Black Feruary 14,2005 S206.250 a1 75% Cony Pursha.  GET Pmtis
e e

Tesn Seansris iy 6,2024 500,000 81 B3.33% ComePur_ GET PascG

e
- nectar Maich 12,2004 5850000 0t BS%NonQMPur_  9FTPRICING

Sohn Semieh Mach 112024 $280.000 Cam Purchase PR |

Create an Underwriting Scenario
1, Seenaris dematon @ 1IN on-Ob Furch m

2 Select a request reasen a 5t . w

To create an UNDERWRITING SCENARIO (currently only YT ——
available on Non-QM products), click Price a Loan button, :
or Create in Scenarios section on Home Page.

1.Enter Non QM loan level data and click UW SCENARIO
button

2.Select request reason type

3.Provide additional information pertaining to your

borrower, and click NEXT Create ar; Underwriting Scenario
4.Upload supporting documents EERRET—— R S St e
5.Click CREATE UW SCENARIO ’j‘::‘:“zm‘m. s e :

4 Upload documents (Required)

Price a Loan My Pipeline

Lock | Float | mport CREATE UW SCENARID

What's New Scenarios | create |

narios and upload bank statements 1o calculate the

Create scenarics to price loan

@FeMrue

PRICING SCEMARIOS

Seenario Last Run Outaidy
| just locked a loan from my
phone with LEL

| ,m,d,‘:'.:‘hﬁ':w Test February 3, 2025 $100.000 o1 50% NonQM Purchase  [ViEw |
i Test January 30, 2025 $100,000 a1 40% Non-QM Purchase VIEW
[ Test November 25,2024 $200,000 at 50% NonOM Purchase  VIEW

Eaal -l

1D

Test Scenario March 14, 2024 $250,000 a1 71.43% Non-QM Puseh_. VIEW
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To access saved Underwriting Scenarios, go to
Home Page, and click on “Underwriting Scenarios”
tab under Scenarios.

e Scenario will be reviewed by Underwriting
Scenario Team

¢ Underwriting response will be sent to Loan
Officer from scenarios@firstcolony.com

¢ Click “View” on Scenario (from home screen)
to add additional documentation, if needed

Ryan Test 5 at 71.47% Now-OM Purch
S smme e ¢ oo 777 Deca 15

y Fesrant Prosuct A% D Prasuct Tacoma Typs ivestor DSCH Imtwreet ety o
Amsiraion Fised Tasm 30 Yoat CoyrtameTlp rhoestose, TH 7129 e Emlayed b

Bank Statement Cale Summary

FCM TPO Contacts and Loan Notifications

¢ Click on Open Contact Center to expand the Contact Center.

Loan # 526253
Status Clesr o Close
Bomorwer  Kan Cusiamsr
Loan Amount 5300000

Mole Rate £.075% ©
Produet Conw - 30 Year Frosd
Progarty Value  S320,0010

e To email a FCM TPO Contact, from the Contact
Center, click on CONTACT US.

— Click on the contact’'s name to email.
— FCM TPO Account Executive is automatically cc’d.
— Type message and click on SEND.

Note: A copy of the email will also be sent to the email
associated with the user’s login for their record.

e To set up Loan Level Notifications, click on LOAN
NOTIFICATIONS.

Note: Loan Notifications need to be set up on each
loan. This is at the loan level.

— Click on ADD.

— Enter Email of recipient to receive Loan Level
Notifications .

Note: You can add up to 10 recipients. Click ADD to
enter multiple email addresses.

— Click SAVE.

== 2100 W. PLEASANT GROVE BLVD. SUITE 100
1 111 PLEASANT GROVE, UT 84062
—
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ACD =200
Pumposs Purchase
Addrass  SB4 N Miorelock Rd

CONTACT CENTER

AE Camyn Miobelic B
Support Desk [
Lock Desk [

¢ DOPEN CONTACT CENTER
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Leszk Exgp Dt 20307 2
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Suppont Desk [

Lock Besk [

Soenand Desk [
Dasciosungs Dotk B

CONTACT CENTER

Loan Notifications

Add additional contacts to receive
notifications about this loan?

o

ADD SAVE
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Other Helpful Contacts and Information

Scenario Questions: scenarios@firstcolony.com

(Please include program type in the subject line)

NDC2/NDC3 Correspondent Questions: correspondenthelp@firstcolony.com
Support Department: support@firstcolony.com

Lock Desk: lockdesk@firstcolony.com

FHA Case Number Ordering:

FHA Case Numbers are ordered at the time of Initial Disclosure request.
o The FHA Case Number can be found within the loan in the below locations:
» Edit 1003 - Government tab
= View Docs - Government Folders
Contact fhacasenumbers@firstcolony.com for questions regarding FHA Case Numbers.

Contact Information

OPERATION CENTER HEADQUARTERS

MORTGAGEE CLAUSES IN CORRESPONDENT'S NAME AND ADDRESS

2100 W. Pleasant Grove Blvd. Suite 100 Lender ID Numbers:
Pleasant Grove, UT 84062 FHA: 5222209998

VA: 9750740000

Fees:
Phone: 855-463-2630
NDC2 Corr Purchase Fee: $895
Support: 877-449-1827 NDC3 Corr Purchase Fee: $795
Streamline Purchase Fee: $695
Flood Cert: $8
Tax Service Fee: $70
Attorney Review Fee -TX $225
01/21/26
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