
 

 

Borrower Assistance – Initial Disclosures E-Sign Instructions -ICE 
 The following instructions are how a Borrower will electronically sign their disclosures through ICE. 

 

 Login to sign disclosures through ICE: 

• The borrower will receive an email  
from a First Colony employee with the   
email domain of @fcmtpo.com.  

• The subject line will be titled:  
E-Sign Your Initial Mortgage Disclosures  
NOTE: This may go to junk/spam folders. 

• Click on CLICK HERE TO E-SIGN 
YOUR DOCUMENTS within the email.    
  
  
 
  
 
 
 
 
 
 
 

Access Your Account: 

You will need to either enter your phone # to receive a code by  

Text or alternatively, you can click receive by email: 

• To receive a text: confirm the last 4 digits of your phone # 
in the “Contact Me” box is correct, and click Text. 

• To receive an email: Click Try another way listed after 
Don’t have access to your phone? 

 
 



 

 
 
 
 
Enter Your Code: 
Key in the passcode that was sent by text or 
email in One Time Passcode box and click Submit. 
 
 
  
 
 
 
 
 
 
 
Set Up Your Account: 
You will need to set up a password to view your  
disclosures. 

Password Requirements: 

8 Characters or more containing at least:  

 1 Upper Case 
 1 Lower Case 
 1 Special Character 
 1 Numeric Character 

 
Type in new password, and again in the 
confirm new password box and click Continue. 
 
 
 
 
 
  
 
 
 
 
 



 

 
 
 
Electronic Consent Agreement 
Scroll to bottom of page and click Agree. 
 
 
 
 
  
 
 
 
 
 
Tasks 
Click the Sign button 
 

 
Terms, Conditions, & Privacy Policy 
Click Accept 
 
 
 
 
 
 
 
 
 



 

 
 
 
Sign All Documents 
Click on Click to get started 
 

 
 
Click on Click to Sign 
This applies the e-signature to the document location. 

 
 
 
 



 

 
 
Create Signature and Initials 
Click Create Signature 
 

 
 
The Orange arrows will indicate each location you need to sign, and/or click checkboxes. 

 
 
Each arrow will turn green once 
you have performed the task it 
requires and it will take you to 
the next orange arrow. 
 
Repeat until all locations have 
been signed. 
 
 
 
 



 

 
You have completed signing of all documents.  
Click the blue Submit Signed Documents button. 
 

 
 
Confirm Submission 
Click the Confirm Submission button. 
 
 
 
 
 
 
 
Signing Complete 
Click Download Documents if you’d like to download the e-signed package.  
Otherwise, click Leave Session. 
 
 
 
 
 
 

 

Questions regarding logging in or the e-sign process should be sent to support@firstcolony.com. 

Questions regarding the disclosure data should be sent to disclosures@firstcolony.com. 
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