
 

 

Borrower Assistance – Initial Disclosures E-Sign Instructions -ICE 
 The following instructions are how a Borrower will electronically sign their disclosures through ICE. 

 

Login to sign disclosures through ICE: 

• The borrower will receive an email  
from an @fcmtpo.com email address  
based on the information provided   
on the loan application. 
NOTE: This may go to junk/spam folders. 

• Click on CLICK HERE TO E-SIGN 
YOUR DOCUMENTS within the email.  
 
  
 
  
 
 
 
 
 
 
 

Access Your Account: 

You will need to either enter your phone # to receive a code by  

Text or alternatively, you can click receive by email: 

• To receive a text: confirm the last 4 digits of your phone # 
in the “Contact Me” box is correct, and click Text. 

• To receive an email: Click Try another way listed after 
Don’t have access to your phone? 

 
 
 
 



 

 
 
Enter Your Code: 
Key in the passcode that was sent by text or 
email in One Time Passcode box and click Submit. 
 
 
  
 
 
 
 
 
 
 
Set Up Your Account: 
You will need to set up a password to view your  
disclosures. 

Password Requirements: 

12 Characters containing at least:  

1 Upper Case, 1 Lower Case, and 
1 Special Character 
 
Type in new password, and again in the 
confirm new password box and click Continue. 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 



 

 
Electronic Consent Agreement 
Scroll to bottom of page and click Agree. 
 
 
 
 
  
 
 
 
 
 
Task Status 
Under the e-Sign Documents box, click Sign. 
 
 
 

 
 
  
 
 
 
 
 
 
 
 
 
Loan Documents 
Click Next from the top menu. 
 
 
 
 
 
 
  
 
 



 

 
Click Start from the left side of document. 

 
  

  

  

 

 

Sign: 

It will take you to the signature line. Click the Sign icon           

 
 

 

Adopt Your Signature: 

Click Adopt and Sign button 

 

 

 

 

 

 

 



 

Continue to Click the Sign icon for all remaining signature fields. 

      

Click the Finish button 

 

It will redirect you to the Tasks page. At the top right, a Success box will display indicating docs were 
signed successfully.  

 

 

 



 

You will see You do not have any pending tasks at the moment at the bottom of the screen. 

Your e-sign process is now complete. 

 

 

 

 

 

 

 

 

 

 

 

 

Questions regarding logging in or the e-sign process should be sent to support@fcmtpo.com. 

Questions regarding the disclosure data should be sent to disclosures@fcmtpo.com. 
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