FCMTPO

IMPORTANT REMINDER
BULLETIN 15 04252025

Issued to: Wholesale Channel

Date: April 25, 2025

Subject: E-Signing Instructions on Brokered Loans
Effective: Immediately

As a reminder, all new loans will now go through Encompass.
There will be no change to your loan process in the FCM TPO FUEL Platform

For brokered transactions, please be sure to follow the steps in the Broker Assistance — Initial Disclosures

E-Sign Instructions-ICE Guide.

Your ICE login is different than your FUEL login (it will be your email address), so please be sure to
follow the Guide for assistance.

Please contact support@fcmtpo.com should you have any questions.

We appreciate your business!



https://fuel.fcmtpo.com/
https://fcmtpo.com/wp-content/uploads/2025/04/Broker-Assistance-How-to-Request-E-Sign-and-View-Initial-Disclosures-ICE.pdf
https://fcmtpo.com/wp-content/uploads/2025/04/Broker-Assistance-How-to-Request-E-Sign-and-View-Initial-Disclosures-ICE.pdf
mailto:support@fcmtpo.com

