
 
 

  

Borrower Assistance – Closing Disclosure E-Sign Instructions -ICE 
 The following instructions are how a Borrower will electronically sign their Closing Disclosure through 
ICE. 

 

 Login to sign disclosures through ICE:  

 The borrower will receive an email based  
on the information provided on the loan 
Application. 

 The email will come from an 
FCM employee (email domain 
will be @fcmtpo.com). 
NOTE: This may go to junk/spam folders.  

 Click on CLICK HERE TO VIEW YOUR  
CLOSING DISCLOSURE within the email.   
  
  
 
  
 
 

Access Your Account: 

 Username: This auto defaults. 
 Password: You will enter the password you 

created when you e-signed the Initial Disclosures 
 Click Log In 
 If you have forgotten the password, you can 

Click “Forgot Password”.  
o NOTE: The Username is required to reset 

the password, so before clicking Forgot  
Password, write down the username  
from this screen before proceeding. 

  
   



 
 

  

 

Resetting Password (if needed): 

 Username: Type in username 
o You can click Forgot your username if you have  

forgotten your username. 
o You will enter your first name, last name and email 

address exactly as it was listed on the application 
and then click Submit. 

o If the information you entered was correct, you will  
receive an email with your username.  

 Email address: Type in username that was used  
on your application. 

 Click Next 
 Enter new password and click Submit 
 NOTE: If you have trouble logging in, you can contact 

support@firstcolony.com and they can assist with  
resetting your password. 

 

 
Electronic Consent Agreement 
Scroll to bottom of page and click Agree. 
 
 
 
 
  
 
 
 
 
 
 
 
 
 



 
 

  

 
Tasks 
Click the Sign button 
 
  
  
 
   
  
 
 
 
 
 
Sign All Documents 
Click on Click to get started 
 
 
  
 
 
 
 
 
 
 
 
 
Click on Click to Sign 
This applies the e-signature to the document location. 
 
 
 
 
 
 
 



 
 

  

 
Create Signature and Initials 
Click Create Signature 
 
 
 
 
 
 
You have completed signing of all documents.  
Click the blue Submit Signed Documents button. 
 
 
 
 
 
 
 
 
 
Confirm Submission 
Click the Confirm Submission button. 
 
 
 
 
 
 
Signing Complete 
Click Download Documents if you’d like to download the e-signed package.  
Otherwise, click Leave Session. 
 
 
 
 
 
 



 
 

  

 

Questions regarding the disclosure data should be sent to megan.maiden@firstcolony.com or 
bethany.hill@firstcolony.com . 

Questions regarding logging in should be sent to support@firstcolony.com. 

 


